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Finding Local Help to Enroll 
 

 

In this lesson, we’ll follow along with both Juanita and Harold as they find local 
help to enroll in a Health Care Marketplace plan. 
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Juanita is prepared to enroll in health insurance, but she thinks that she’ll need to 
spend some time comparing costs and benefits of different plan options; she’s 
nervous about making a big decision. Her best option is to use the 
healthcare.gov site to connect to a local person who can help her. 
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Juanita starts at the Healthcare.gov website. She clicks on “Find local help.” 
 

Alternative: Juanita starts at the Healthcare.gov website. From there, she clicks 
on the “See Topics” menu. Under “How to . . .” Juanita sees “Find local help,” 
and clicks on it. 
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On the next screen, Juanita sees a box where she can enter her zip code. This 
brings up her city. She clicks on it, and then clicks “continue.” 

 

 

First, Juanita sees that there are two main types of enrollment helpers – agents 
and brokers, or assisters. Let’s review the information that Juanita is seeing to 
help decide how she will proceed. 
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Agents and brokers are trained and licensed, and most offer excellent help. They 
will not charge you a fee, but they are typically paid for their services by 
insurance companies, and may only be able to sell plans from specific insurers. 
They are not required to help everyone who asks for help. 
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Assisters are also trained and certified, and will not charge you fees. They are 
prohibited from being paid by insurance companies, and are required to be fair 
and help everyone who asks. They typically cannot recommend specific health 
plans. 
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Juanita scrolls down the page, to the results of her zipcode search. 

Juanita lives in a big city, so there are too many options for help on the list. She 
clicks “Filter Results,” so she can make different choices about the helpers she 
will see. 
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Since her children are in school, she would prefer to get help during the day on 
weekdays, when her husband can join her.  

To filter the results, she clicks to check “Weekdays”, and then “9am to 5pm” so 
her results will match these needs. 

 

 

Juanita can also filter by the two groups of helpers—Agents and Brokers, or, 
Assisters. She decides she wants to start by looking at Assisters, so she clicks 
the X to uncheck “Agent or Broker.” 
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Juanita’s husband is most comfortable speaking Spanish, so she selects Spanish 
under “Language.” 

 

 

Then she clicks on “Apply Filters.” 

 

 



   

10 

 

 

The filters have helped narrow the results down to 5 so Juanita can easily review 
them. Juanita recognizes that the first option is a clinic near her house, so she 
clicks on it. 
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Juanita sees their address, a map of their location, their hours, and their contact 
information. She decides to print the information on the library computer so she 
can take it home and call the clinic later, to set up an appointment to get help. 

She clicks the “Print” button and goes to the library printer to pick it up. 

 

 

 

 

 

 

 

 

 

 

 



   

12 

 

 

Unlike Juanita, Harold is in a hurry as it’s near the closing date of the Open 
Enrollment period, and he wants to get information as soon as possible. For 
people like Harold, there’s an option to have a broker or agent contact you right 
away. 

 

 

Back on the “Find local help” screen, Harold enters his zip code in Atlanta 
“30374” and selects his city from the dropdown box. He then clicks on Continue. 
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Harold sees the blue box on the page that says “Want an agent or broker to 
contact you?” He does! He clicks on “Get Started.” 

 

 

On the next screen, the web site tells Harold he’s leaving the Healthcare.gov web 
site. He understands this means he will be using another web site that’s not 
operated by the federal government. Harold clicks on the Go Now button to 
continue. 
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Harold now sees the Help on Demand web site. He reads that an agent or broker 
will contact him in 30 minutes or less to help him enroll. He understands that the 
agent or broker will be licensed or registered, and will be free, but may be paid by 
the insurance company. 

 

 

Harold scrolls to the data entry fields, and enters his name, cell phone number, 
and other information. He also reads through the information at the bottom of the 
screen, about the conditions of using the site. He then clicks “Submit.” 
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Both Juanita and Harold used the Healthcare.gov site to find someone locally 
who could help them understand and enroll in health insurance during the Open 
Enrollment period, but in different ways.  

If you need help navigating the Healthcare.gov website, or need help setting up 
your own Healthcare.gov account, the staff at your library are available to help. 
Or you can call the 24/7 hotline at 1-800-318-2596. 

You’ve completed the final lesson in the course Using Healthcare.gov to Enroll in 
Health Insurance. Click on the green button to end the course. 


