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Trusted Sources

Hi, ’'m Sarah, and I’'m here to help you search for health information online.
Many people use the Internet to look up health information after receiving a
diagnosis from a doctor. There is a lot of trustworthy health information available
for free online. We should be cautious about what information we trust, since our
health depends on it.
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In this course, we’ll follow along with Della, who is learning to use a computer to
look up information.

Della learned that her nephew has been diagnosed with autism. She wants to
learn more about autism so she can support his mother as they as they learn
about treatment and therapy options recommended by their doctor. Della will
start her search using a computer at the library, where she can also ask a
librarian for help.
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Della wants to find a trustworthy source for health information. Reliable sources
for health information often come from libraries.

The National Library of Medicine provides information for consumers through
MedlinePlus, a free website. MedlinePlus includes trustworthy health information
based on scientific evidence. Medical librarians review all of the information
before including it on the site.
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Medical research libraries and hospital libraries provide information for
healthcare professionals, researchers, and patients.

Some medical research facilities, like the Cleveland Clinic, also provide
information to patients. To access medical research or hospital library
information, you may need to visit the library in person, be a patient at the facility,
or create an online account.
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Public libraries provide health information through books and online database
resources. Some public libraries create a local research guide or resource list.
You may need a library card to access some of the resources from public
libraries.
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Navigating Medline Plus
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Medical Encyclopedia

Let’s take a closer look at MedlinePlus as Della uses it to search for information
about autism.

When Della first goes to the site, she sees a search box at the top of the page.
She also notices categories that may help her locate information: Health Topics,
Drugs & Supplements, and Videos & Tools. She sees that the site is also
available in Spanish, which might be helpful for her nephew’s mother.
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As she looks at the rest of the page, she sees many other articles and links.
Della begins to feel overwhelmed at the amount of information on the page.
Della knows that Autism is a common topic, so she decides to start with the link
labeled Health Topics. Can you help Della by opening one of the two Health

Cook
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Health tip:

Put sunscreen on 30
minutes before you go
outside to prevent skin
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Find more tips on our
sun exposure page.

3 4 >

Sign up for MedlinePlus email updates
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US. National Library of Medicine

r&\ MedlinePlus

Trusted Health Information for You
About MedlinePlus  Site Map FAQs  Customer Support

‘ Health Topics Drugs & Supplements Videos & Tools Espaniol

Home — Health Topics

Health Topics 0o

about symptoms, causes, treatment and prevention for over 1000 diseases, illnesses, health conditions and wellness issues,
1ePlus health topics are regularly reviewed, and links are updated daily.

Find topics A-Z

A B C D EF G H I J KL MNUOUPAQRS T U V W XYZ ListofAll Topics

Body Location/Systems Disorders and Conditions Demographic Groups
Blood, Heart and Circulation Cancers Children and Teenagers
‘ Diabetes Mellitus Men
Bones, Joints and Muscles
Genetics /Birth Defects Population Groups
Brain and Nerves
Infecticns Seniars
Digestive System Injuries and Wounds Wamen

Ear, Nose and Throat Mental Health and Behavior

Metabaolic Problems Health and Wellness
Endocrine System

Poisoning, Toxicology, Environmental Disasters
Eyes and Vision Health

Fitness and Exercise
Pregnancy and Reproduction o
Immune System Food and Nutrition
Substance Abuse Problems

CeECOERAEE&EC

Haalth Susiam |

Della is taken to a page that lists common health topics, sorted by category. She
could click one of the category links to be taken to a more detailed list of topics.
She isn’t sure which category to choose to find autism. Instead, she chooses to
use the alphabetical list Find Topics A to Z at the top of the page.

Della clicks A for autism.
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Ataxia Telangiectasia

Atelectasis see Collapsed Lung

Atherosclerosis

Atherosclerosis, Coronary see Coronary Artery Disease
Athlete's Foot

Atopic Dermatitis see Eczema

Atrial Fibrillation

Attention Deficit Hyperactivity Disorder
Auditory Tumor see Acoustic Neuroma
Autism see Autism Spectrum Disorder

Autism Spectrum Disorder

Autoimmune Diseases

Autoinflammatory Disorders see Autoimmune Diseases
Automated External Defibrillators see Cardiac Arrest
Automobile Safety see Motor Vehicle Safety

Autonomic Nervous System Disorders

Avascular Necrosis see Osteonecrosis

Avian Influenza see Bird Flu

AVM see Arteriavenous Malformatians

Cet email updates Subscribe to RSS B Fellow us u ﬂ

Accessibility Quality Guicelines Viewers & ®layers MedlinePlus Connect for EHRs  For Developers

Next, she is taken to an alphabetical list of all health topics. She scrolls down the
page to the point where she finds Autism. She notices that it directs her to see
the term Autism Spectrum Disorder. This is the official term used by
MedlinePlus to refer to autism.

Disclaimers Copyright Privacy

U.S. Nationa Library of Medicine 8600 Rockville Pike,

. DIGITAL .ORG
a



Ataxia Telangiectasia
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U.S. National Library of Medicine 8600 Rockville Pike, Bethesda, MD 20894 US, Department of Health and Human Services National Institutes of Health
Page last updated pn 26 Seatember 2017

Privacy bility Quality Guicelires Viewsrs & ®layers MedlinePlus Connect for EHRs For Developers

She clicks one of the two links for Autism Spectrum Disorder to continue.
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US. Natianal Library of Medicine

Trusted Health Information for You

I MedlinePlus

About MedlinePlus  Site Map FAQs Customer Support
Health Topics Drugs & Supplements Videos & Tools Espafiol

Home — Health Topics = Autism Spectrum Risorder

Autism Spectrum Disorder o0 B 9

Also called: ASD, Pervasive developmental disorder (PDD)

On this page
Basics Learn More See, Play and Learn
* Sumrmary = Living With * Health Check Toels
« Start Here « Related Issues
= Symptoms = Specifics
« Diagnasis and Tests « Cenetics
Troatr 1d The
Research Resources Far You
- Statistics and Research « Find an Expert « Children
= Clinical Trials = Teenagers
« Journal Articles « Patient Handouts
Summar . .
y Get Autism Spectrum Disorder
Autism spectrum disorder (ASD) is a neurological and developmental disorder that begins updates by email @
early in childhood and lasts throughout a person's life. It affects how a person acts and
interacts with others, communicates, and learns. It includes what used to be known as Enter email address

Asperger syndrome and pervasive cevelopmental disorders.
FGGiAst e B Vi i o o e e oo R
when you talk to them. They may also have restricted interests and repetitive behaviors. They Acnarnar cundrama
Della begins to read the page for Autism Spectrum Disorder. At the top, she
notices links to the information included on this page, similar to a table of
contents. She sees that there is basic information, which includes treatments and
therapies. She also notices sections to learn more, and review research.
Since Della doesn’t know much about autism, she starts with the Summary and

Start Here sections.
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of specialists, doing various tests and evaluations to make a diagnosis

The causes of ASD are not known. Research suggests that both genes and environment play

important roles

There is currently no one standard treatment for ASD. There are many ways to increase your
child’s ability to grow and learn new skills. Starting them early can lead to better results
Treatments include behavior and communication therapies, skills training, and medicines to

control symptoms.
NIH: National Institute of Child Health and Human Development

Start Here

e Autism Spectrum Disorder D) N
e Autism Spectrum Disorder B (N

spanist

e Autism Spectrum Disorder (ASD)
A Spanist

e Autism Spectrum Disorder (ASD)

Spar

The Summary provides a few paragraphs that are easy to read, and give her a
basic understanding.

Under the Start Here section, Della sees links to four articles. She can see the
name of the organization responsible for each article. She can also identify which
links are available in Spanish.

Della knows she can trust all of these resources, since they’re included on the
MedlinePlus website. She decides to choose the first link in the list, from the
National Institute of Mental Health.
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National Institute Transforming the understanding
Search the NIM} bsit
of Mental Health and treatment of mental ilinesses. - ® NIMH wobsite

" HEALTH INFORMATION OUTREACH RESEARCH PRIORITIES FUNDING LABS AT NIMH NEWS & EVENTS ABOUT US

Mental Health Information Statistics Consumer Health Publications Help for Mental linesses Clinical Trials

Home > Health Information > Mental Health Information

Share
Overview 2 = Science News About Autism f
Autism Spectrum Disorder
Signs and Symptoms of ASD ¥ Noncoding Sections of v
Risk F DNA Associated with
Causes and Risk Factors OVEI'VIGW | Autism Risk G+
Diagnosing ASO e
Autism spectrum disorder (ASD) is a developmental disorder that Disorders Share Molecular
Treatments and Therapies i v " Signatures
b e affects communication and behavior. Although autism can be I 8
Join a Study diagnosed at any age, it is said to be a "developmental disorder”
because symptoms generally appear in the first two years of life. m) NIMH's Dr. Ann Wagner
Learn More Named as National Autism
According to the Diagnostic and Statistical Manual of Mental Cacedinator
Disorders (DSM-5), a guide created by the American Psychiatric
Assoclation used to diagnose mental disorders, people with ASD s
have:
Join A Study

* Difficulty with communication and interaction with other people

* Restricted interests and repetitive behaviors o Autism Spectrum Disorder Studies

* Symptoms that hurt the person’s ability to function properly in for Adults
school, work, and other areas of life * Autism Spectrum Disorder Studies
for Children

Autism is known as a “spectrum” disorder because there is wide
variation in the type and severity of symptoms people experience,

; X Publication About Autism
ASD occurs in all ethnic, racial, and economic groups. Although ASD

ran ha a lifalana dicardar traatmants and candrac ran Imnroe 3 Ariem Conctrnim

The link opens the article on the website of the National Institute of Mental
Health. When Della is done reading the article, she can return to MedlinePlus to
continue her search.
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Searching for Health Topics

Y MedlinePlus™

Search Terwms:

- auhiom

- autiom spectyuwm disoyder
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- /’re)ow&w e)mdr‘om&

= W&m"l'\‘\/b behavioy -H«wra)o)/

As Della learns more about autism, she begins to find other medical terms which
she would like to learn more about. She can perform a search using specific
terms to find more information. She can perform her search in a specific website,
or by using a search engine.
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GSeavch Teywms:

- aubism
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One of the terms she wants to learn about is cognitive behavior therapy. This
therapy is listed as a possible treatment for autism. It is also a treatment her
nephew’s doctor has recommended.
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Trusted Health Information for You

About MedlinePlus  Site Map  FAQs

Health Topics Drugs & Supplements Videos & Tools Espaiiol
Ii Health Topics Share MedlinePlus ﬂ ﬂ

Find information on health, wellness, disorders
and conditions

Drugs & Supplements
Learn about prescription drugs, over-the-counter
medicines, herbs, and supplements

Videos & Tools
Discover tutorials, health and surgery videos,
games, and quizzes

Lab Test Information Health tip:
Put sunscreen on 30 minutes before you go

Learn why your doctor orders laboratory tests and . .
outside to prevent skin cancer.
what the results may mean
Find more tips on our sun exposure page.

Medical Encyclopedia TR
g; Articles and images for diseases, symptoms,
tests, treatments

Tweets by @MedlinePlus
Della searches for this term in MedlinePlus by using the search bar at the top of
the page. This will allow her to search only the contents of the MedlinePlus
website. Della can type the term directly into the search bar, and then click the
Go button to continue.
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' cognitive behavior therapy autism x m

Health Topics

Home =+ Search Resulrs

Della’s search results indicate that cognitive behavior therapy is used to treat
many conditions. To narrow down her search, she adds the term autism to the

search bar.

Related Topics

Autism Sprctrum Disorder
Mental Disorders

Child Mental Health

Teen Mental Health

Mood Disorders

Refine by Type
All Results 20
.
+ External Health Links
. T
.
e

ot

# National Institutes of Health 25

Refine by Format
All Results
« PDF

* Videos 1

i MedlinePlus

Drugs & Supplements Videos & Tools

Abcut Medlinefus  Site Map FAQs  Customer Suppor

Espaiol

Results 1 - 10 of 55 for cognitive behavior therapy autism

1. 100 Day Kit for Newly Diagnosed Families of School Age Children

{Autism Speaks) - PDF

... Sorlal Communicatian/Emoticnal Regulation/ Transactional Supparts (SCERTS)
32 Cognitive Behavior Therapy 32 Related Services 33 Strategies to Support
Your Child with Autism 36 100 DAY KIT FOR SCHOOL AGE CHILDREN

wiw.auti smapeaks.org... (AS HFA_Ton

Kit. pdf

2. Asperger Syndrome B (National Institute of Neurological Disorders and

Stroke) - Short Summary

... highly structured acbvities, and provides regular reinforcernent of behavior. |1
may include sotial skills ... (AS)is & developmental disorder. IUis an autism
spectrum disorder (ASDI, one of a distinct group ...

hups.f fwwea ninds.nih.gov/... fAsperger-Syndrome-Informa

3

velapment

rype af tr

behavior ... v

Prevention d €S ...

hetps:f /v chd.nih.gav/...itoples

autism/conditloninfa;

on-Page

What Are the Treatments for Autism? B (National institute of Child

ASD. Bchavioral management therapy Cognitive
atments for autism' The Centers for Disease Cantrol and

treatments

4. Technology and the Future of Mental Health Treatment B (National

Institute of Mental Health)

.- for disorders such as schizophrenia, HIV, depression, anxiery, autism. sulclde,
lopment ifor example, interactive formats or

ver therapies or skill de
weanimh.nib.gav

arml

5. Disruptive Mood Dysregulation Disorder BB iNatianal Institute of Merta

Health)

... dpproved (or the treatrnent of rritability associated with autism and are
sometimes used Lo treat . therapy, a type of psychotherapy, is communly used

o ..

hups ./ fwevea . nimh.nib o uplive-mooc -dysrequlation—¢

sorder.shiml

r— = - -
R ST O T S T T e T O T S O e O W O T AT s o e s

The results for these combined search terms are listed on the screen. To the left

of the results are some related topics. There are several options that can be

selected to further refine and focus the search results.
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Use:
- private browser

- )on'var?/ search m&im,

Della decides she would like to try searching for more information, outside of the
MedlinePlus website. To do this, she will use a search engine.

However, Della is concerned about her privacy. Della has learned that some
search engines track information about her search history. This includes her
location, her search terms, and other private information that is often sold to
corporations for marketing purposes.

Della doesn’t want her search for health information to be tracked. She will use a
private browser window and a privacy search engine to limit what information is
collected.
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Private browser window:
You've gone incognito Incognito WindOW
Google Chrome

DuckDuckGo

Privacy search engine:
Duck Duck Go

She uses an incognito window in the Google Chrome browser, and the privacy
search engine Duck Duck Go.

. DIGITAL .ORG 19
@



C @ Duck Duck Go, Inc. [US] | https//duckduckgo.com

DuckDuckGo
autism cognitive behavior n

autism cognitive bghavior
autism cognitive &ﬁavior‘ ntervention

autism cognitive behaviora

To begin her search, she starts to type her search terms into the search engine.
As she types in her search terms, suggestions appear below. Della can choose
one that is a close match to save time and complete her search.
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@ autism cognitive bohavior thorapy Q Privacy, impiticd wF -

Images Videos News

All Regiors « Safe Seach: Suict « Any Time «

Cognitive Behavioral Therapy - Enroll Now & Get 86% Off |
udemy.com (@)

Join <5512 Paapla Nraady Lean
Impeowe Your Heelth, “op Sor

4 Caguitive Banin
Courzes, Persony

Theenpy 0 This Caursel
awen Courses

M) vavw.sdemy.comCBT/Oriina-Lasming Repor: Ad

Cognitive Behavioral Therapy and Autism Spectrum Disorders

Many beravioral zrples Hxve boen uzed to treet yourg chikdrer with autlsm specinum clzordes
el Balvor Anakgs s ard Proocal Reapocss T

Cognitive Behavior Therapy for Autism | Autism Key
Among 1ha tried ard Tue thavapias avalabla for adtism is cogritve behindor therapy [23T). n
recent yoors, cogritive therapies developed In the 1500 and

B autismkey.camicognithve-oahaioe-theagy-for-ansm'

Cognitive Behavior Therapy for Autism | NICHD - Eunice ...

Cognitive oehavior therapy fotuses on 1he commect on betwesn thoughs, feelrgs, and behaviors,
Togetme the Mampiss, thea aasan with autism spacum dscodar (ASD) andiod 1he pairants come
Lp with zpacitic gosis for the course of therzgy.

B nips

wwew.niche.nin gawhantnopics/a

Interventions and Treatment Options - Home | Autism Speaks
Autism Spasis Famly Sanvices narvanticns and Trammant Oatians. .. Jst Tk tha case with
autism, .. Cognitive behaviorzl therapy czr be Indvidusized for ...

o w0 B v e Or G Vi by 8 ICRR 00 Het s e -y ncra

Cognitive behavioral therapy can improve emotion regulation ...

Sy hitps rw.sclonceds

Cognitive Behavior Therapy (CBT) | Center far Autism Research
Cognitive Behavior Therapy JCE2T) refers 10 a groud of Imernverticns and techiigues that have

Della’s search results appear on the screen. Next, she will need to think critically
about which of these links come from trusted sources for information.

Send feadback
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Evaluating Sources
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IGI autsm cognitive Hehavior therapy
A 4

Web Images Videos News
All Reglans = Safe Search: Swict « Any Time =
Cognitive Behavioral Therapy - Enroll Now & Get 86% Off |
udemy.com (@3]
Join <3512 Paapla Araady Learing Cagritive Banadaral Theeapy b This Caursal
Improve Your Hezlth, Top Sortasl Courzes, Persony Growen Courses
B vandenseaTIOr s Ladas | 8 RedanA
m Disorders
£ With 2utlsm specinum clzorders

Cognitive Behavior Therapy for Autism | Autism Key
Among tha tied ard ue tharapias avalal 5 o

ogritve behindcr theeapy (03T

ent yeers, cognitve t

B https2iwww.niche.nin.gowheathVicpics/autismicond Boninfofreat

Interventions and Treatment Options - Home | Autism Speaks

Autism Spasiess Famly Sanvices beaventions and Trammant Oatians. .. Jst Tke tha case with
autlsm, .. Cognitive behandorzl therapy czn be Indvidusized for ...

Cognitive behavioral therapy can improve emotion regulation ...

dren atth sutism menege not

Cognitive Behavior Therapy (CBT) | Center far Autism Research

Cognitive Behavior Therapy [CE2T] refers 10 a groun of Imenverticns and techniques that have

The first thing Della notices in her search results is that it is more difficult to tell
which links come from trusted sources.

Della feels a little bit overwhelmed by what she finds.

She can see that some of the links are ads, indicated by the Ad icon next to the
link. She sees that some of the links end in .org and some of them end in .com.
The brief descriptions don’t tell her much about the information contained in the
website.
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Q Is the information current?
Q Does the author have expertise?

Q Is the information accurate?

Q What is the purpose of the site?

Here are some questions to help Della evaluate websites in her search results.
This will help her make a more informed decision about which websites she can
trust.

e |[s the information current?

e Does the author have expertise?
¢ |s the information accurate?

e What is the purpose of the site?
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Is the information current? Look for a publication date for the article or web page.
The date can often be found at the top of the article. Sometimes it is found at the
bottom of the web page. If you cannot find a specific date, or if the article is too
old, then the information may contain expired or outdated information. Articles
that have been published more recently or that cite recent research are more
likely to be trustworthy.
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National Institute Transforming the understanding
of Mental Health and treatment of mental illnesses. '

OUTREACH RESEARCH PRIORITIES FUNDING LABS AT NIMH NEWS & EVENTS ABOUT US

Mental Health Information Statistics Consumer Health Publications Help for Mental linesses Chinical Trials

Home > Health Information > Mental Health Information

Share
Overview . . Sclence News About Autism <
Autism Spectrum Disorder
Signs and Symptoens of ASD Noncoding Sections of v
Ricl DNA Associated with
Causes and Risk Factors Overview Aoty G+
Diagnosing ASD =
Autism spectrum disorder (ASD) is a developmental disorder that Disorders Share Molecular
. Thert ~ Signatures
TENnents snd Yurepies affects communication and behavior. Although autism can be I : 8

diagnosed at any age
S generally appy

Join a Study

m NIMH's Dr. Ann Wagner
Learn More Named as National Autism

Coordinator

According to the Diagnostic and Statistical Manual of Mental
Disorders (DSM-5), a guide created by the American Psychiatric

Association used to diagnose mental disorders, people with ASD Mo

Difficulty with co action with other people  JOIN A Study
* Restricted interests and repetitive behaviors e Autism Spectrum Disorder Studies
* Symptoms that hurt the person’s ability to function properly in for Adults

school, work, and other areas of life * Autism Spectrum Disorder Studies

for Children
Autism is known as a “spectrum” disorder because there is wide
variation in the type and severity of symptoms people experience.
ASD occurs in all ethnic, racial, and economic groups. Although ASD o o e

can be a lifelong disorder, treatments and services can improve a Autism Spectrum

Aten

Is the information accurate? We want to use health information that cites facts
and scientific research. Look for citations at the end of the article or web page.
Or, look for links within the text that point to sources that verify the facts within
the article.
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¢ Children’s Hospital n E
* | of Philadelphia
Center for Autism Research
EAGLES
&7 aorism
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About the Center for Autism Research
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g i T ofany lhrcagh il foed

Meet Our Core Team

Useful Links CAR Art Gallery

of Philadelphia CAR Autism Roodmap
The Childrer's Hospitd of Philadedphia
The CHOP Ressarch Institute

,» — s

Does the author have expertise in the subject? When it comes to our health, we
want to get information from doctors, nurses, and other health care professionals.
Try to locate the credentials of the author of the article, as well as information
about the organization hosting the website. If you cannot verify the authority and
expertise of the source, the information may not be trustworthy.

Children's Hospital

Research Suldng
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What is the purpose of the site?

What is the purpose of the site? Some websites that contain health information
are intended for patients, but some sites serve a different purpose. Health
information may be intended to raise public awareness about a condition. Health
information sites may be sponsored by ads. Beware of ads that may be trying to
sell you a medicine or treatment. Or, health information may be published by a
corporation that is profiting from people who view the site. Look for websites that
are not earning a profit to find more trustworthy information.
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Now that Della has learned some strategies for evaluating health information,

lan@kennedykrieger.org
Date Published: August 16,2012

Many behavioral therapies have been used to treat young children with autism spectrum disorders (ASD), including Applied Behavior
Analysis and Pivotal Response Training. Older children, teens, and adults with ASD may benefit from another intervention with a
behavioral component: Cognitive Behavioral Therapy (CBT).

BEYOND BEHAVIOR

Therapies based on the science of behavioe have been effective for people of all ages, and are an \\
essential item in any mental health professional’s toolkit. They only go so far, however. Human .
beings are ‘meaning makers.” That is, their behavior is not just the result of stimulus and response

of reward and punishment. They take in what is happening around them and give it meaning, loaded

with emotion. Then they behave » -

she is more confident reviewing her search results. Della chooses a recent article

about cognitive behavioral therapy. The author has expertise in the subject, and

the article is published by a non-profit organization.
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Avoiding Harmful Information

Is this website accurate?
Does the author have expertise?

Reading inaccurate or misleading health information can be harmful to us if we
use that information to make decisions about our health. Likewise, receiving
recommendations or advice from someone without the appropriate medical
credentials can lead us to make choices that may cause us harm.

Because of this risk, Della wants to avoid these types harmful sources of online
health information. Della is already taking some precautions by evaluating health
information websites.
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Click each button to learn more.

Discussion Forums

Symptom Checkers

Blogs, Videos, Podcasts

She can also reduce her risk by exercising caution with specific types of
websites. These sites can be helpful when sponsored by a trusted health
organization. However, it is important to watch for the dangers associated with
some of these types of websites.
Click each button to learn more about each type.

« Discussion Forums

« Symptom Checkers

« Blogs, Videos, and Podcasts
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MAYO
CLINIC

Mayo Clinic Connect | il
Ask questions. Get answers. Connect.

Mayo Clinic Connect is an online community where you can share your experiences and find
support from people like you. You'll also receive trustworthy information from Mayo Clinic
experts.

£ 1668-2016 Mayo Fourcaton fer Medical Ecucation end Resaarch. Al righis reserved

Discussion forums are websites where people write short messages to share
their experiences, similar to a support group you might attend in person.
Discussion forums provide a place for people to talk about their experiences with
a specific health condition. In an online discussion forum you can send your
message any time, and you don’t need to be in the same location as the other
people in the group. However, people may share bad advice or bring a negative
attitude. Be cautious about taking advice from strangers on the internet, and
consult your doctor before acting on information received from any discussion
forum. Forums that are sponsored or moderated by your healthcare provider may
provide the best environment for safe sharing.

. DIGITAL .ORG 31
.'.Vj



Already a member?
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4 Health Care Tools

Your 24-Hour Nurse

Health4Me
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Cost Estimator
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e an expert to tum to. With 24-Hour Nurse, you can

Health Savings Accounts with managing a health condition like diabetes, want to

ask a medication question or have any cther health concern.

Solutions for Car ers
e o 24-Hour Nurse can help you:

« Decide when 10 visit your doctor, or go 1o an Urgent Care or ER
« Find network doctors and schedule appointments
« Understand your medications and how to take them safely.

« Learn about checkups or preventive care.

Symptom checkers are websites that ask a series of questions to help determine
if you have a serious health condition. Some people like to use symptom
checkers to determine if they need to see a doctor, or to identify over-the-counter
medications to help them feel better. However, symptom checkers can be
dangerous tools to use. If you think you have a serious health condition, you
should always go see a doctor for a diagnosis. If your condition is not serious,
you may be able to call a nurse’s hotline through your healthcare provider. A
registered nurse can help determine if you need to see a doctor for further
diagnosis.
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Blogs, videos, and podcasts are examples of content that anyone can create and
share on the internet. Blogs are websites where anyone can write their own
articles or journal entries. Videos and podcasts are recordings, like those you
might find on a site like YouTube or Stitcher. When it comes to health
information, there are some blogs, videos, and podcasts that contain trustworthy
content. However, it can be difficult to verify the accuracy of the information and
the expertise of the person creating it. Always be sure to carefully evaluate this
type of content to determine if it is a source you can trust.
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Now Della knows to avoid certain types of health information content on the
internet that could be harmful. She is ready to use her new skills to search for
and evaluate health information online.

Remember that if you are searching for health information online and need help,
you should ask for assistance at your local public library.
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